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FIRST IMPRESSIONS: Will they come back?

Developing a Warm and Welcoming Church

What happens outside our sanctuaries is just as important as what happen inside. Consistency with image, facilities, parking, marketing, signage, volunteers, etc…is critical. What would first time guest say about your church? Would they feel welcome? Would they feel safe? Would they come back? What would they tell others about you? Below is a checklist of items to look at. How does your church stack up? Remember, this list is specific for guest.

OVER 300 QUESTIONS: HERE ARE A FEW SAMPLES:
-Are you communicating to your church of the vision in regards to guest?

-When you drive up to the church, are the signs clearly marked and easy to read?

-Does your parking lot have trees/shrubs/flowers/grass? Is it healthy and growing?

-At nighttime, is there ample light for safety? 

-Do you employ local police to help with traffic?

 -Do you have greeters/ushers (definition: someone who actually talks to people walking in vs. a nod or just a smile.)?

-Do your greeters/ushers have nametags on?

-Is there information at the welcome center on the church available such as maps, directions, ministry brochures, bulletins, nursery, pre-school, school, calendar, etc?

-Are your signs at eye level and overhead?

-Do your guest ever get lost?

-When entering the building are the doors in good shape, painted, easy to open/close?

-Would your guest feel they have the information they need once they have sat down to understand the flow of the service?

-Are parents give the room numbers, maps, and clear understanding of how to reconnect with their children including the time they must be back?

-Does your church have a logo and is it on everything?

-Are your bulletins easy to read/follow? 

-Do you have an updated website? 

-Have you ever surveyed your guest as to their first impressions?

For more information, to bring Kris Swiatocho to secret shop your church, conduct greeter/usher training, marketing and/or creative Sunday School/small groups, call her at 919.434.3611.
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